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QUALIFICATIONS SUMMARY

Fifteen years of program management, monitoring and evaluation, and social research in culturally diverse regions of North and South America, Africa, and Southeast Asia. 

Program Evaluation
· Certified in Program Evaluation with a focus on a participatory, inclusive approach for both qualitative and quantitative methodologies.
· Created and implemented small- and large-scale surveys, including face-to-face, online, and self-administered questionnaires, and translated them into Spanish and French. 
· Designed interview guides and conducted in-depth interviews and focus groups on behavioral health topics such as mental health, humanitarian aid worker burnout, and stigma reduction.

Program Design and Management
· Certified in Project Management for Development Professionals (PMD-Pro)
· Eight years of managing teams in the implemention of community-based health and disaster relief programs including detailed implementation plan design, M&E tool creation, and staff and volunteer mentoring.
· Managed multi-year, multi-million-dollar budgets in strict compliance with donor regulations including the analysis of monitoring data, financial reviews, and reporting. 
· Created feedback mechanisms and conducted participatory Lessons Learned workshops with key stakeholders including community members and government officials.
· Liaised and collaborated with the representatives of US embassies, governmental and non-governmental organizations, and local Ministries of Health.

Technical Skills
· Designed and facilitated trainings on survey implementation, data collection, mental health, and disease prevention for American Red Cross and partner organizations.
· Knowledge of Microsoft Office and quantitative and qualitative data collection and analysis software including SPSS, STATA, Tableau, MAXQDA, Qualtrics, and JotForm.
· Fluent English and Spanish, intermediate French and Italian.


EDUCATION

Master of Public Health				Columbia University, New York, NY
The Center for Population and Family Health department at the Mailman School for Public Health, with a focus on community program management and evaluation.

Master of Science in Sociology			Illinois State University, Normal, IL
Paul D. Coverdell Peace Corps Fellow in Applied Community and Economic Development. 
Thesis: Aid Worker Burnout as Injury: Policy Implications for the Aid Sector

Post-Master’s Certificate in Program Evaluation	Washington University in St. Louis, MO
Theory, methodology, and practicum in planning and implementing effective, stakeholder-driven program evaluations.

Bachelor of Arts in Economics 			State University of New York, Cortland, NY
Focus on international development and comparative economic systems.


HONORS AND AWARDS

New York State Woman of Distinction 39th Senate District of New York State, June 2005

Coalition of Higher Education Assistance Organizations Academic Scholarship

Omicron Delta Epsilon Inducted into the International Honor Society in Economics


PRESENTATION

Presentation at the 17th International Congress of Nutrition 			Vienna, Austria 
										August 2001
"A Cross Sectional Nutrition and Health Survey in Four Hurricane-Affected Provinces in the Dominican Republic: Use of Information for Integrated Community Health Strategies, Programs and Training," by Irma Silva-Barbeau, PhD, and Melissa Quimby, MPH.


PROFESSIONAL EXPERIENCE

Research Fellow							Aug 2020 – June 2021
McLean County Regional Planning Commission			Bloomington, Illinois, US
Designed a long-range transportation community outreach survey in English, Spanish, and French, conducted research on various topics including affordable housing and rural development.

Graduate Researcher							July 2019 – June 2020
Chestnut Health Systems 						Bloomington, Illinois, US
Created a behavioral health needs assessment with four questionnaires and interview guides to quantify the gaps in mental health services and substance abuse treatments and reduce stigma.

HIV Prevention Program Manager 					Feb 2013 - Feb 2014
American Red Cross 							Port-au-Prince, Haiti
Managed a US$6 million project focusing on HIV prevention among high-risk youth in 12 sites; spearheaded the development of an innovative, dynamic HIV training curriculum for volunteers and a livelihoods/micro-credit component focused primarily on young women.

Senior Health Program Manager/Head of Health Unit 			Jul 2008 - Sep 2010
American Red Cross 							Banda Aceh, Indonesia
As Head of the Tsunami Recovery Program Health Unit, oversaw the successful implementation including monitoring, data collection, and financial reporting of a US$7 million, multi-project portfolio, leading a department of 17 staff, conducting trainings, and coordinating with partner organizations.

Acting Senior Field Representative/Health Program Manager 	Apr 2006 - Jul 2008
American Red Cross 							Hanoi, Vietnam 
Responsible for the supervision of all American Red Cross Vietnam delegation program activities from December 2007 to July 2008. Implemented a US$5.2 million USDA-funded International Food for Education and Child Nutrition program in 187 schools, managed a staff of ten in two field offices, helped conduct field research to write proposals for an HIV/AIDS project.

Acting Head of Regional Delegation/Regional Health Manager  	Aug 2003 - Aug 2004        
American Red Cross							Nairobi, Kenya
Responsible for the administration of the American Red Cross East Africa delegation from April to August 2004. Developed a baseline questionnaire to inform the design of a health project in Eritrea, monitored progress of multiple health and relief programs across East Africa, Ghana, and Nigeria.

Regional Health Delegate, South America 				Jun 2002 - Jul 2003  
American Red Cross 							La Paz, Bolivia 
Technical health advisor for American Red Cross and Pan-American Health Organization-funded Integrated Management of Childhood Illness projects in nine regions of Bolivia, Ecuador and Peru. 

Health Program Manager 						Feb 2000 - May 2002
American Red Cross							Dominican Republic Successfully co-wrote proposal for and managed a USAID-funded Integrated Management of Childhood Illness and Water Sanitation Project in 19 communities, training 45 volunteers and 69 community health volunteers, and constructing seven water systems and 850 latrines.

Emergency Food Distribution Program Manager			Feb 1999 – Jan 2000
American Red Cross 							Dominican Republic
Responsible for planning, implementing, financial administration and reporting of a USAID Title II-funded emergency food distribution project to assist 5,000 families affected by Hurricane Georges.

Graduate Research Assistant 						Oct 1997 - Feb 1999  
Columbia University and New York City Department of Health       	New York, NY, US
Administered a school-based asthma prevalence survey in the South Bronx, responsible for survey implementation, drafting the Spanish translation, analysis with Epi Info and SPSS, and drafting manuscript for publication and community presentation.	

Research Instrument Developer 						Summer 1998 
Ambulatory Care Network Clinic of Columbia University			New York, NY, US
Designed a bilingual questionnaire to determine baseline data on patient reading habits in a pediatric clinic, trained interviewers, and created an Epi Info file for data entry and analysis.

Director of the Centro de Apoyo Escolar, Posta Linde 		Feb 1996 - Aug 1996     	
American International School of Bolivia 				Cochabamba, Bolivia 
Organized educational activities for 40+ underprivileged children, facilitated the opening of a community health clinic, and acted as liaison and translator for community leaders. 

Community Agriculture Volunteer/Beekeeper				Feb 1993 - April 1995
US Peace Corps							Tablas Monte, Bolivia
Conducted nutrition classes for rural schoolchildren and vegetable garden projects with the Mothers' Club, wrote a small business grant proposal, and marketed honey for local beekeepers.


TECHNICAL TRAININGS

As facilitator/trainer:

IMPACT (International Mobilization and Preparation for Action Training) Jakarta, Indonesia, 2010
Presented the physical health and stress management section for Red Cross staff preparing for international assignments with the International Red Cross and Red Crescent Societies (IFRC).

Technical Health Training for ARC Indonesia Delegation Banda Aceh, Indonesia, 2009
Designed and facilitated a three-day training to update American and Indonesian Red Cross staff on the latest technical aspects of disease prevention and treatment.

Needs Assessment Data Collection Training Santo Domingo, Dominican Republic, 1999
Conducted quarterly trainings in Spanish to Dominican Red Cross volunteers to implement needs assessments and collect data from recipients of an emergency food distribution program.


As participant:

Program Management for Development Professionals (PMD Pro) Port-au-Prince, Haiti, Jun 2013

People Skills for Development Workers – IMA Kuala Lumpur, Malaysia, Nov 2009

RedR Security Workshop Jakarta, Indonesia, Dec 2008 and Addis Ababa, Ethiopia, Feb 2004 

USAID Rules and Regulations Workshops Jakarta, Indonesia, 2006, and Washington, DC, 2001

Barrier Analysis Training Nairobi, Kenya, Aug 2004

Roll Back Malaria (RBM) in Complex Emergencies Entebbe, Uganda, Oct 2003

Integrated Project Planning Workshops Lisbon, Portugal, 2003, and San Jose, Costa Rica, 2001 

Sphere Standards Workshop La Paz, Bolivia, Aug 2002

